- Cai thién ky nang ban hang -
Chia khéa nang cao doanh thu cua doanh nghiép!
v Lam thé nao tim kiém thém khach hang tiém nang méi dé mé rong kinh doanh cho céng ty?
v/ Céan lam gi va chudn bi gi dé “ghi diém cao” trong Ian tiép xuc dau tién véi khach hang?
v Trinh bay s&n ph&m dich vy, dan d&t cau chuyén thé nao dé thuyét phuc dwoc khach hang mua sédn phdm?
v' Lam thé nao dé bién khach hang maéi thanh khach hang than thiét?
Khda hoc sé gitip ban nam bét va cai thién cac ky nang ban hang can thiét dé nang cao doanh s, xay dyng céc
moi quan hé bén virng v&i khach hang va day manh hoat dong kinh doanh ctia cong ty.
~ Bi quyét cia ngwdi ban hang thanh cong ~
Ky nang ban hang chuyén nghiép
(B2B va cac san pham cong nghiép, dich vu)
D6i twong: Nhan vién ban hang, nhan vién phat trién kinh doanh
Hinh thirc té chirc: Tai cong ty khach hang theo yéu cau (2 ngay)
Muc tiéu

1 C6 kha naéng van dung cac ngudn théng tin khac nhau dé tim kiém khach hang tiém ndng cho cong ty.

2 N&m duwoc quy trinh va cac kj nang ban hang chuyén nghiép, nang cao hiéu qué ban hang va tang doanh
s0.

1 C6 thé tao ra co hdi ban hang méi sau khi ky hop déng.

Néi dung I

Phan 1: Tim kiém khach hang tiém nang!

1. Xé&c dinh va danh gia khach hang trién vong
2. Phwong phap tim kiém khach hang
3. Xay dwng hé théng khach hang tiém néng

Phan 2: Tiép can & ban hang qua quy trinh 5 bwéc!

% Buwdc 1: Chuan bi tiép can khach hang < Bwérc 4: Két thic dam phan
= Tim hiéu théng tin » DAu hiéu nhan biét khi nao nén két thuc
= Lwa chon déi twong can tiép can = C4c loai két thic dam phan va cach xi ly.

= Xay dwng phwong an tiép can hiéu qua nhat

% Buwéec 2 : Tiép can khach hang < Bwéc 5: Ky két hop dong
= M& dau ban hang hiéu quéa ~ An twong 30s dau tién! = Nhirtng diém can Iwu y khi ky két hop dong
= Kham pha nhu cau khach hang va tao co hoi ban hang * Duy tri viéc cham séc khach hang chuyén

~ Ky néng l&ng nghe, d&t cau hdi tham do. nghiép
= Nhirng yéu t6 can lwu y khi tiép can khach hang * Tao co héi ban hang méi
< Bw&c 3: Trinh bay san pham & thwong lwong ~ Ky két hop dong chi la m& dau cia Sales~

= Phwong phép trinh bay san phdm
= Cach wrng xt&r trong thwong lwgng dam phan ban hang
~ Phan bac thwong gap va ky thuat xd ly.
Phan 3: Tém tat, va ké hoach hanh déng
~ Lap ké hoach phat trién ning Iwc ban than ~

X Trinh tw chi tiét va ndi dung co thé thay doi
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